UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM
XA THUQNG QUAN Péc 1ap - Tw do - Hanh phuc

So6: 2386 /UBND-TTPVHCC Thwong Quan, ngay 25 thang 8 nam 2026
VIV nang cao hi¢u qua cong tac

kiém soat TTHC, cai cach TTHC

phuc vu ngudi dan, doanh nghiép

Kinh gui:
- Van phong HDND va UBND x4;
- Phong Van hoa va Xa hoi;
- Phong Kinh té;
- Trung tdm Phuc vu Hanh chinh cdng.

Thuc hién Cong dién sé6 04/CD-UBND ngay 22/8/2026 ciia UBND tinh
Thai Nguyén vé viéc giai quyét thii tuc hanh chinh chu dong, phuc vu nguoi
dan, doanh nghiép trén dia ban tinh Thai Nguyén (gui kém). Chu tich UBND xa
dé nghi C4c co quan, don vi nghiém tic trién khai thue hién cac ndi dung sau:

1. Tap trung ning cao chat lwong, hiéu qua giai quyét thii tuc hanh
chinh

- Trién khai thyc hién nghiém tac, hiéu qua cac nhiém vy vé cai cach thu
tuc hanh chinh; xac dinh viéc nang cao chat lugng giai quyét thu tuc hanh chinh,
cung cép dich vu cong 1a nhi¢m vu trong tam, thuong xuyén trong cong tac chi
dao, diéu hanh.

- Thu truéng cac co quan, don vi chiu trach nhiém truéc Chu tich UBND
xd vé chat luong, tién do giai quyét thil tuc hanh chinh thudc pham vi quan 1y;
chu dong chi dao, kiém tra, d6n dbc can bo, cong chuc, vién chire trong qua
trinh tiép nhan, xt 1y, giai quyét hd so, khong dé phat sinh hd so qua han do
nguyén nhan chu quan.

- Thuc hién nghiém viéc tiép nhan, giai quyét va tra két qua thu tuc hanh
chinh theo co ché mot cira, mot cira lién thdng; khdng yéu cau nguoi dan, doanh
nghiép cung cap lai thong tin, gidy to da co trong cac co sd dit liéu qubc gia, co s
dit liéu chuy@n nganh hoic da duoc s6 hoa, két ni, chia sé theo quy dinh;

- Tang cudng trach nhiém caa nguoi dung dau, dam bao nguyén tic 7 rd trong
tiep nhan, giai quyet TTHC “rd nguoi, rd viéc, rd trach nhiém, ré tham quyen, ro
thoi gian, rd san pham, rd nguon luc”.

- Phong chuy&n mdn chu dong ra soét cac hd so tha tuc hanh chinh linh vuc
dat dai c6 nguy co qua han, ho so thii tuc hanh chinh dang giai quyét nhung qua
han va c6 giai phap xu ly dat diém. Chan chinh, xt Iy nghiém truong hop gan két
qua giai quyét thu tuc hanh chinh khong dung hoac khong gan két qua giai quyét
thi tuc hanh chinh trén Hé théng thdng tin giai quyét tha tuc hanh chinh; hé so thu
tuc hanh chinh da tiép nhan nhung khong xir 1y theo cac budc trong quy trinh noi
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bo dd duoc Chu tich UBND tinh phé duyét hoac gan dén hét thoi han giai quyét thi
tra lai nguoi dan dé bo sung ho so.... gay birc xtc cho nguoi dan, anh hudng dén
chi tiéu so hoa, két qua giai quyét thu tuc hanh chinh.

2. Nang cao chit lwong phuc vu nguoi dan, doanh nghiép

a) Quan tri¢t do1 ngli can bd, cong chure, vién chic thuc hi¢én nghiém ky
luat, ky cuong hanh chinh; nang cao tinh than trach nhi¢m, thai d¢ phuc vy, giao
ti€p, ing X voi nguoi dan va doanh nghiép.

b) Thu:c hién phuong cham “liy ngudi dan, doanh nghiép lam trung tam

phuc vu”, chuyén manh tir tu duy quan 1y sang tu duy phuc vy; huéng dan nguoi

dan, doanh nghiép day du, o rang, chinh xac ngay tu lan dau thuc hién thu tuc
hanh chinh.

¢) Tuyét d6i khong dé xay ra tinh trang gay phién ha, sach nhiéu, yéu cau
bd sung hd so nhiéu 1an, yéu ciu cung cdp nhitng thanh phan hd so ngoai quy
dinh, phat sinh thém thu tuc hanh chinh hodac dun déy trach nhiém gitra cac co
quan, don vi.

3. Pay manh cung cap va sir dung dich vu cong truc tuyén, sir dung dir
liéu trong giai quyet ho so thi tuc hanh chinh

a) Thuong xuyén tuyén truyén, huéng dan, hd tro ngudi dan, doanh nghiép
thuc hién thi tuc hanh chinh truc tuyén; uu tién hd tro cac doi twong chua co diéu
kién hoac chua c6 k¥ nang thuc hién dich vu cong truc tuyen.

b) Thuc hién s6 hoa day du, chinh xac ho so, cap két qua ban dién tir dam bao
theo dung yéu cau, chi tiéu dé ra tai Chi thi sé 06/CT-UBND ngay 06/02/2026 cua
Chu tich UBND tinh; huéng dan nguoi dan, doanh nghiép khai théc, sir dung két
qua dién tir theo quy dinh.

c) Trong qué trinh giai quyét hd so thu tuc hanh chinh day manh viéc tai st
dung dir lidu, két qua giai quyét thu tuc hanh chinh da duoc s6 hoa, dir liéu trén cac
Co so dit liu chuyén nganh, Co so dit liéu qudc gia vé dan cu két ndi lién thong
v6i Cong Dich vu ¢éng quéc gia, Hé thong thong tin giai quyét thi tuc hanh chinh;
khong yéu cau ngudi dan, doanh nghiép cung cap lai nhitng thong tin da co.

Véi ndi dung trén, dé nghi c4c don vi nghiém tac trién khai thyuc hién./.

Noi nhan:

Guri ban dién tir:

- Nhu trén;

- Lanh dao UBND x3;
- Luu: VT.

CHU TICH

Phan Vin T6
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